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Category Type Release Notes 

Accounting Bug Corrected an issue where errors may appear when exporting items 
to QuickBooks. 

Accounting Bug Corrected an issue when connecting to QuickBooks Online for the 
first time. 

Client Viewer Enhancement Updated the policy tab bar on a client to always show the currently 
selected policy. 

Client Viewer Enhancement Added info text to each widget on the Insights tab in its expanded 
view detailing its data criteria. 

Desktop Bug Corrected an issue that caused Driver License numbers to not 
appear on change forms. 

Desktop Bug Corrected an issue that caused users to see an error and a blank 
change form when modifying driver details. 

Desktop Bug Corrected an issue that caused an unsupported operation error 
message to appear when attempting to Duplicate/Remarket a 
policy. 

Download 
Certs 

Enhancement Certified Personal Auto downloads from Openly, Inc. 

Download 
Certs 

Enhancement Certified Homeowners downloads from Mutual of Wausau. 

Download 
Certs 

Enhancement Certified Homeowners downloads from De Smet Farm Mutual 
Insurance Company of South Dakota. 

Download 
Certs 

Enhancement Certified Commercial Umbrella downloads from Western Reserve 
Group. 

Integrations Enhancement Updated the HawkSoft Insurance Platform to remove the "Update 
Now!" pop up from Accounting and Commission sites. Instead, 
when an update is available, it will be automatically applied the next 
time the page is refreshed. 

Integrations Enhancement Updated the HawkSoft Insurance Platform to remove the "Update 
Now!" pop up from Accounting and Commission sites. Instead, 
when an update is available, it will be automatically applied the next 
time the page is refreshed. 



Category Type Release Notes 

Integrations Enhancement Updated the HawkSoft Insurance Platform to remove the "Update 
Now!" pop up from Commissions. Instead, when an update is 
available, it will be automatically applied the next time the page is 
refreshed. 

Logs Enhancement Updated the Client Communication Insight widget to include log 
actions. 

Reporting Enhancement Reporting functionality has a new look and feel, providing a more 
clear experience. 

 


